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Outlook

Like other areas of the U.S., as summer comes to a 
close, sources on the West Coast are talking a slight rise 
in business activity.  In California, a distributor shared 
that he hadn’t seen many blips in recent 
weeks, although some species coming from 
the northern U.S. Lake States were in tight 
supply. A patch of bad weather with heavy 
rain caused delays during the summer which 
tightened up demand for a few items.

Meanwhile, in Oregon, a sawmill contact 
noted that things are moving as rapidly as they could 
expect.  Along with other positive comments, he said that 
after being concerned with red oak at the beginning of the 

year, all grades seem to have returned to 
normal.

 A seller in Washington sees a 
comfortable volume of sales in the coming 
weeks, but it most likely will be the end of 

summer before real changes appear.  Home 
prices in Washington are rising which will likely lead to more 
demand for multi-family housing because of 
its relative affordability in comparison with 
owning a home.

 The biggest economic news last 
week was also the most predictable. The 
Federal Open Market Committee (FOMC) left short-term 
interest rates unchanged at the conclusion of its September 
20–21 meeting as expected. While the Federal Reserve felt 
that “the case for an increase in the federal funds rate has 
strengthened,” it will hit the pause button for now, setting 
up the possibility of a rate hike at its December 13–14 
meeting, mirroring consensus expectations. (The FOMC 
does have another meeting scheduled for November 1–2 
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but will not likely act just a few days before Election Day.) 
Moreover, the Federal Reserve’s economic projections 
would seem to imply one increase this year (in December), 
with two rate hikes next year and three rate hikes in both 
2018 and 2019. - excerpted from Moultray, Chad, Ph.D., CBE. Monday 
Economic Report. Rep. N.p.: National Association of Manufacturers, n.d. 
Print.

The Federal Reserve Board reported that U.S. 
consumer credit outstanding rose 5.8 percent at the 
annual rate in July. Total consumer credit was $3.661 
trillion, with $969.0 billion in revolving credit and $2.692 
trillion in nonrevolving credit. Across the past 12 months, 
consumer credit has increased 6.0 percent, with roughly 
equal gains for both revolving and nonrevolving credit 
lines. - excerpted from Moultray, Chad, Ph.D., CBE. “Manufacturing 
Economic Report.” NAM. National Association of Manufacturers, 26 Sept. 
2016. Web. 12 Sept. 2016.

The National Association of Realtors reported that 
existing home sales were down from 5.38 million units 
at the annual rate in July to 5.33 million units in August. 
It was the second straight easing in activity, down from 
5.57 million units in June, its fastest pace since the Great 
Recession.  Inventories of existing homes for sale have 
drifted lower over the past three months, down from 2.12 
million units at the annual rate in May to 2.04 million units 
in August.

The Census Bureau and the U.S. Department of 
Housing and Urban Development reported that new 

Two-Day Conference: The Future of the 
Hardwood Lumber Industry 

November 2-3 in Princeton, West Virginia. The two-
day conference will provide:
• An update on the economic situation and the 

status of the industry
• An overview of markets and conditions
• Insights into the future of the hardwood lumber 

industry and hardwood lumber markets
• A tour of a state-of-the-art hardwood lumber mill
• Networking and the benefit from two days of 

learning, discussing, and observing with leading 
industry experts

For more information on the Conference or to register 
click HERE

http://www.pollmeier-usa.com


housing starts were weaker in August, once again pulling 
back after passing the 1.2 million units threshold. Both 
single-family (down from 768,000 to 722,000) and 
multifamily (down from 444,000 to 420,000) starts 
data were lower in this report.  Meanwhile, housing 
permits were also off marginally, down from 1,144,000 
to 1,139,000. - excerpted from Moultray, Chad, Ph.D., CBE. 
“Manufacturing Economic Report.” NAM. National Association of 
Manufacturers, 26 Sept. 2016. Web. 26 Sept. 2016.

News

Railroads are as critical to the economic future of 
the U.S. as they are signals of economic health. Despite 
advances in other transportation modes since the days 

railroads were the only means of 
moving goods around the country, 
railroads have maintained relevancy 
by staying aware of customer needs 
and increasing the efficiency with 
which they move goods to market. 
According to the Association 

of American Railroads (AAR), railroads account for 
approximately 40% of inter-city freight volume—more than 
any other mode of transportation. Continued emphases on 
productivity and environmental costs have driven railroads 
to invest billions of dollars on infrastructure improvements, 
computerization and lower-emission engines (called “Tier 
4” engines). They have also increased the number of 
intermodal yards constructed within close proximity to 
sawmills. - excerpted from Barrett, George and Meyer, Dan. “Railroads 
and Rail Ties  - Looking at the Future.” Hardwood Review Express 15 (23 
September 2016): n. pag. Print.   

The largest domestic users of hardwood grade lumber 
in the latter part of the 20th century and beginning of 
the 21st century were millwork, wood kitchen cabinet, 
and wood household furniture (WHF) manufacturers. In 
2002, manufacturers in these industries accounted for 
approximately 85% of domestically consumed hardwood 
grade lumber. The pallet and container industry was the 
largest consumer of industrial (lowgrade) lumber, utilizing 
an estimated 63% of industrial hardwood volume in 2002. 
Combined, these four hardwood sectors accounted for 74% 
of hardwood lumber consumed domestically. - excerpted from 
Meyer, Dan. “Changing Employment in Secondary Hardwood Sectors 
- Jobs Way Down from the 1990s.” Hardwood Review Express 15 (23 
September 2016): n. pag. Print. 

The Senate Agriculture Committee heard from 
USDA Secretary Vilsack on the “Current State of the 
Farm Economy” on Wednesday. During questioning, the 
Secretary expressed his frustration with the current cost 
and funding for wildfire suppression with rising fires 
leading to higher cost that is continuing to take hold of 

the US Forest Service budget. In response to Sen. Michael 
Bennet (D-CO), Vilsack said he anticipates that fire 
fighting funding will encompass 56% of the Forest Service 
budget this year and soon will rise to 66%. At this point 
he says “you don’t have a Forest Service, you have a fire 
department.” - excerpted from Imbergamo, Bill. FFRC Weekly Report 
(23 September 2016): n. pag. Print.

A recent report conducted by the USDA Office of 
Inspector General (OIG) put the US Forest Service in the 
hot seat as they found the department lacking an effective 
prioritizations process for hazardous fuels reduction 
projects. The “Forest Service Wildland Fire Activities—
Hazardous Fuels Reduction,” said the Forest Service has 
no systematic process to identify and select the highest 
priority fuels reduction projects on the National Forests, 
saying projects are not based on scientific risk assessments 
and documentation models. It also found that there was no 
review process by the Washington Office (WO) for regional 
and district level project decisions.  - excerpted from Imbergamo, 
Bill. FFRC Weekly Report (23 September 2016): n. pag. Print.

Millennials (those born roughly between 1980 
and 2000) not only constitute the largest age group in 
the United States, and the biggest segment of the U.S. 
workforce, but also hold the 
greatest influence on post-Great 
Recession single-family housing 
market recovery. Unfortunately, 
financial obstacles (college debt, 
slow wage growth and rising home 
prices) are delaying their first 
foray into home ownership and 
turning many into renters, despite 
historically low mortgage rates, rising rental costs, and 
relatively low unemployment levels for college graduates. 
Although most Millennials will eventually leave (or get 
kicked out of) their parents’ basements—approximately 
15% of adults ages 25-34 lived with their parents in 2015, 
up from 12% in 2007, according to the National Association 
of Homebuilders (NAHB)—analysts say not to count on a 
Millennial-driven recovery for at least five years. - excerpted 
from Burbeck, Tony. “Waiting on the Millennials - Impact on Housing and 
Hardwood Industry Still Years Away.” Hardwood Review Express 15 (16 
September 2016): n. pag. Print. 

Members in the news

Congratulations! Software provider DMSi, a WHA 
member, made the Inc. 5000 list for 2016. This list, 
published by Inc. Magazine, recognizes the 5000 fastest-
growing private companies in America.

DMSi reported 47% growth over the last three years, 
and is ranked #21 among the fastest-growing private 
companies in Nebraska.

http://www.westernhardwood.org/newsletters/Oct16NL.pdf#nameddest=news


Meet New WHA Member

Northern Hardwoods, based out of South Range, 
Michigan, is a privately held hardwood lumber company 
based out of the Upper Peninsula of Michigan.  Northern 
has been in business since 1968 and prides itself on 
providing the highest quality White Hard Maple, Red Leaf 
Soft Maple, Yellow Birch, and Red Oak in the Lake States 
Region.  

Northern Hardwoods is in a unique position in the 
industry with regards to controlling the majority of 
their own raw material supply and quality, as hardwood 
timberland owners, timber harvesters, and lumber 
producers they have control over their product from the 
forest to the finished pack of kiln dried lumber.  Northern 
has capabilities to saw 4/4 – 9/4 thicknesses, kiln capacity 
of 1 million board feet per month, optimizing rip line, 
and 1.5 million board feet of inventory on the ground.  
Northern is committed to growth and expanding their 
product line into new markets for decades to come.  

You can learn more about Northern Hardwoods 
and their operation by visiting their website at www.
northernhardwoods.com or contact the Sales Manager, 
Ryan Peterson at 715-533-6193 or rpeterson@
northernhardwoods.com.

Updates from the Hardwood 
Federation

The situation with the Hanjin bankruptcy remains 
fluid.  Some Hanjin vessels are starting to arrive at US ports 
to be worked.  Some ships have also arrived in foreign 
ports where the 
situation is much less 
certain.  There are 
still concerns about 
when other vessels 
will arrive and what 
fees will be charged to 
cargo owners.

Last week Secretary of Commerce Penny Pritzker 
held a conference call with a number of associations 
and companies to talk about the impacts of the Hanjin 
bankruptcy.  The Department is interested in any specifics 
that can be provided as they continue to work through 
and interagency process.  This also includes continuous 
communication and discussion with the South Korean 
government about the impact on the U.S. economy.

In an effort to press the urgency of resolving this 
issue as quickly as possible, The Hardwood Federation, 
in cooperation with the National Retail Federation, is 
organizing a mulit-trade association group to the Secretary 
urging the continued work with the other agencies and 
the S. Korean government.  WHA signed onto a letter sent 
September 19th to Secretary Pritzker along with 120 other 
organizations.  

A few of the latest articles on the Hanjin situation are 
below for your information.

http://www.joc.com/maritime-news/container-lines/
hanjin-shipping/fears-raised-shippers-could-be-hook-
hanjin-bankruptcy-costs_20160912.html

http://www.joc.com/users/reynolds-hutchins

http://www.wsj.com/articles/hanjin-shipping-gets-
cash-infusion-1473771689

Membership Benefits

Board Makes Plans for a Great 2017 
At its September, 2016 board meeting, the members 

discussed many projects that would help the members 
and bring more attention to the Association.  President 
Kurt Landwehr, Hardwood Industries, chaired the meeting.  
Agenda items discussed included:

Financial condition – Treasurer Jeff Stoddard, 
Northwest Hardwoods, reported that the Association is in 
good financial condition, especially with the success of the 
annual convention, with its good attendance and excellent 
participation in the auction and raffle.  Goal is to end 2017 
with 20% more in the bank to be used for programs that 
would benefit the members.

Membership – Vice-President and membership 
chairman Nils Dickmann, Abenaki Timber, reported 14 new 
members since the first of the year.  He is going to work 
on a benefits brochure.  Goal is to have everyone to get a 
member and grow the membership by 20 % with a 90% 
retention rate.

2017 Annual Convention – To be held in August again, 
shortened to 3 days.  Wednesday is slated for the fishing 
derby, Thursday for the program, reception, dinner, auction 
and raffle at the World Forestry Center, and Friday features 
the WHA Classic golf tournament.

Hang Tags – For use in the manufacturing and 
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retail markets to signify that this product is made from 
renewable western hardwood.

Design Contest – Student and/or professional 
designers will compete for the best designs crafted from 
western hardwoods.  Look for designs and designers to be 
used in your company’s offerings.

Scholarships – Oregon State University will be the 
flagship to begin the WHA College Scholarship in Forestry.  
Funds derived from the auction and raffle will be dedicated 
to providing these scholarships.  Talented students can go 
to work after graduation in the northwest to help assure a 
sustainable yield of western hardwoods.

Mini-Meetings - Whether a social get together or a 
half day seminar, mini-meetings will provide knowledge 
gathering and networking.  Plan to have two plus the 
annual convention in 2017.

New Uses for Hardwoods – Partnering with OSU’s 
Wood Innovation Center, WHA will help define and bring to 
market various new uses for western hardwoods.

Social Media Plan – Involving a younger group of forest 
products industry personnel through the most popular 
social media.

Hardwood Forest Foundation – WHA will be looking to 
a partner with “Truth About Trees” to reach 5th and 6th 
graders with facts about the uses and sustainability of the 
forests.

American Hardwood Export Council – WHA will be 
looking to travel overseas with AHEC to promote American 
hardwoods and especially western hardwoods.

Hardwood Federation – WHA belongs to HF and 
benefits by its position on Capitol Hill lobbying for the 
hardwood industry. 

Motivate

Biting Honesty
by Larry Dennis

How a Bad Experience is Handled Can Create a Loyal 
Customer!

Wally, Operations Manager for an equipment rental 
and service provider in Camas, 
WA, told Session 4A of Turbo’s 
Leadership Development Lab (LDL):

“On the morning of January 
2nd, 2016, my wife and my good 
friend drove to Shenanigan’s on 
the Tacoma waterfront to enjoy a 

25-year-old tradition of New Year’s brunch at one of our 
favorite restaurants. Suzanne, Bill and I had just ordered a 
wonderful bowl of steamers. Upon eating these delicious, 

buttery clams, I bit down and immediately felt my tooth 
explode. I caught myself before swallowing and was able 
to retrieve my tooth and a small pebble. Immediately, I 
reached for my cell phone and had my wife snap a photo 
of my broken tooth and pebble. Then, I summoned the 
restaurant bar manager. She came over to the table 
and asked if she could be of assistance. I told her of the 
incident and she immediately offered her card and phone 
number. After listening to my experience, she offered 
to discuss the matter with the branch manager and the 
insurance for Ram International. As we finished our lunch, 
I left thinking ‘this is going to be a very expensive New 
Year’s.’ 

“Monday morning I was able to make an appointment 
with my local dentist. After his evaluation, he was able 
to build up my tooth and put a temporary fix on it. He 
informed me I would need a crown (ouch!) to the tune 
of $1786. He offered to submit it to Ram International 
insurance.

“I was contacted by Ram International’s insurance 
agent within 2 weeks and they sent a check for the full 
amount and a letter of sincere apology. I was completely 
surprised by this. What an outstanding, professional 
business. I will continue to 
support and patronize Ram 
International for years to 
come. 

“The lesson I learned 
from the experience is 
the importance of always 
being prepared to speak the truth and document any 
incident with witnesses, pictures and notes. I also learned 
how important honesty is in customer service. What a 
difference is made in the view of the customer when a 
business honestly owns up to a problem.

“The action I call you to take is when a customer 
situation arises to prove your honesty and integrity with 
quick, courteous, generous action.

“The benefit you will gain is that honesty and integrity 
will reward you with a sense of accomplishment and 
repeat business for years to come.”

Customer complaints are inevitable, they are a 
moment of truth. Prepare yourself and your team to be 
on your best behavior when they come your way and you 
will create raving fans.. - Dennis, Larry. “Old-Fashioned Customer 
Service” The Turbo Charger 605 (20 September. 2016): n. pag. Turbo 
Leadership Systems. Web. 
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Upcoming Events  

October 4, 2016
PNW Reforestation Council Annual Meeting
Vancouver, WA
Email: richard@westernforestry.org

October 12, 2016
Scaling for Non-Scalers
Springfield, OR
Email: richard@westernforestry.org

November 2-3, 2016
Future of the Hardwood Lumber Industry
Princeton, WV
Email: buehlmann@gmail.com

March 28-30, 2017
MassTimber Conference
Portland, OR
Email: craig@forestbusinessnetwork.com

Submit your classified ad by October 20th for the 
November 2016 issue of Hardwood Stand to
wha@westernhardwood.org.  $25/mo

Wood-Mizer offers portable and industrial sawmills, 
resaws, edgers, kilns, log splitters, material handling 
equipment, bandsaw blades, and blade maintenance 
equipment for woodworking hobbyists and forestry 
professionals all over the world. Contact: Brett Lottman at 
blottman@woodmizer.com or (503)661-1939.

Abenaki Timber, your trusted supplier of fine Northern 
and Appalachian Kiln-Dried hardwoods.  We produce 
4/4  8/4 in most species and grades and offer Sorting, 
S2S, SLR1E and Ripping.  www.AbenakiTimber.com.  Nils 
Dickmann Nils@abenakitimber.com (206)661-4685.

C l a s s i f i e d s
 The 2016 edition of Green Book’s Hardwood 

Marketing Directory is available for lease in both 
a printed version and ONLINE!  This service gives 
Hardwood lumber sales representatives instant 
access to over 6,400 woodworking plants and 
distribution/concentration yards’ Hardwood lumber 
purchasing needs throughout North America.  Each 
listing includes species, grades, thicknesses and 
qualities of lumber purchased regularly.  It also gives 
the lumber buyer’s name, address, telephone and 
fax numbers, e-mail and web address.  The Online 
copy leases for $1,900 and the printed copy leases 
for $1,200 per year.   A discounted rate is available 
with a qualifying Ad program in National Hardwood 
Magazine or Import/Export Wood Purchasing News.

The 2016 edition of Green Book’s Softwood 
Marketing Directory is also available ONLINE!  It is 
filled with over 4,200 woodworking and industrial 
plants’ Softwood lumber purchasing needs.  This 
directory contains the same type of information as 
the Hardwood directory.  It is a free service with 
a qualifying Ad program in The Softwood Forest 
Products Buyer.  Without an Ad program, it can be 
accessed for $900 per year.

For more information on either Green Book, 
contact Jennifer Trentman at 901-372-8280 or 
greenbook@millerwoodtradepub.com.

Like us on Facebook!
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